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Using this Guide
Throughout themanual the following text styles are used to highlight important points:

n Notes include useful features, hints and important issues. They are identified in a light blue
background.

Note Note text

n Examples are presented throughout themanual for deeper understanding of specific concepts.
Examples are identified with a light gray background.

Example

Text

n Cautions and warnings that can cause damage to the device are included when necessary, and are
highlighted in yellow.

Caution Caution text
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Chapter 1: Install SDP as a Virtual
Appliance
Exinda's Service Delivery Point (SDP) is available as fully featured virtual appliances. There is no difference
between the software that runs on baremetal hardware, and the software that runs on virtual appliances.
Exinda provides full support for Virtual Appliances running on VMware vSphere (ESX and ESXi) version 5.1
and later.

Note

Particular attention should be paid to the sizing and licensing requirements of SDP on Virtual
Appliances. See "Requirements for the ESXi server running the virtual appliance" on page 4 and
"License the SDP Virtual Appliance" on page 7

Requirements for the ESXi server running the virtual appliance
For the virtual appliance to perform at a good level, the ESXi server that hosts the SDP virtual appliance
must meet the followingminimum requirements:

n CPU—one quad-core CPU

TheCPU must be VT Enabled and 64-bit.

n RAM—8 gb

n Storage—120GB

The underlying storage should be RAID based, ideally RAID 10.

These are guidelines only and there are several factors that may require more or less resources in individual
environments. For example, the quality, speed, and performance of the CPU, quality and performance of the
NICs, and the available bandwidth.

Install the SDP Virtual Appliance
The VMware vSphere client must be installed on a server that meets theminimum requirements specified in
"Requirements for the ESXi server running the virtual appliance" on page 4. The SDP software is included in
the virtual appliance, and is available as soon as the virtual appliance is installed.

1. Download and install the VMware vSphere client.

2. Download the SDP Virtual Appliance package at:

http://updates.exinda.com/sdp/virtual/vmware/release/current/sdp_appliance.ovf

3. Open the VMware vSphere client.

SDP Virtual Appliance Installation and Configuration

http://updates.exinda.com/sdp/virtual/vmware/release/current/sdp_appliance.ovf
http://updates.exinda.com/sdp/virtual/vmware/release/current/sdp_appliance.ovf
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4. Select File > Deploy OVF Template.

5. Copy the URL of the latest release of the SDP Virtual Appliance from Exinda.com, and paste it into
theDeploy from... field. Click Next.

6. Confirm theOVF template details are correct, and click Next.

7. Review and accept the End User License Agreement (EULA). Click Next.

8. Specify a name for the virtual appliance. If prompted, choose the location to deploy the virtual appli-
ance. Click Next.

9. Choose the format to store the virtual disks for the virtual appliance. Exinda recommends Thick
Provisioning (the default).

By default, the Virtual Appliance is configured with a single 50GB disk.

10. Connect the network interfaces to the appropriate network.

a. Connect theManagement interface to a network where you canmanage the virtual appliance.

b. If you are configuring the virtual appliance for clustering, high availability, or out-of-path deploy-
ments, map the AUX interface to the appropriate network. This interface can be left dis-
connected if it is not required.

11. Click Next.

12. Review the deployment settings, and click Finish.

The Virtual Appliance is deployed.

13. Start the Virtual Appliance.

a. Log into the VMware vSphere Client.

b. On theHome page, click Inventory and navigate to the virtual appliance.

c. Select the virtual appliance, and click Power On.

Increase the Number of CPUs on the VMware Virtual Machine

By default, all Virtual Appliances come configured with two virtual CPUs. Increase the number of CPUs to
suit your requirements.

Caution If thememory or hard disk space needs to be adjusted, please contact Exinda
Networks Support Services.

1. Ensure the virtual appliance is powered off.

2. Open theVMware vSphere Client.

3. Right-click the Exinda Virtual Appliance, and select Edit Settings.

4. On theHardware tab, select CPUs.

5. Select theNumber of virtual sockets.

6. Select theNumber of cores per socket.
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The resulting total number of cores is a number equal to or less than the number of logical CPUs on
the host.

For example, if the Number of virtual sockets is 2, and the Number of cores per socket is 3, the total
number of cores will be 6.

7. Click OK.

Connect the Virtual Appliance to the Network
By default, the virtual appliance is configured to connect to the network through DHCP. Exinda recommends
using the following instructions to configure a static IP address for your virtual appliance.

1. Login to the appliance using console window in ESXi with the following credentials:

Username: admin

Password: exinda

2. At the prompt, type ifconfig.

The IP Address and interface of the SDP virtual appliance is displayed. Make note of these values.
By default, the interface used by the virtual appliance is eth0.

3. In a browser, go to https://<vm_ip_address>:10000.

4. Login with the username admin and the password exinda.

5. In themenu, select Network > Network Configuration > Network Interfaces.

6. Click the virtual appliance interface name. For example, click eth0.

7. In the Boot Time Interface Parameters, select From DHCP or specify a static IP address for the vir-
tual appliance.

8. Ensure the following options are selected:

n Activate at boot?—Yes

n IPv6 addresses—IPv6 disabled

n MTU—Default

n Hardware Address—Default
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9. Click Save.

License the SDP Virtual Appliance
The license for SDP is generated by Exinda's Network Support Services team, based on the Host ID of the
virtual appliance.

1. Obtain the host ID of the virtual appliance.

a. In a browser, go to https://<vm_ip_address>:10000.

b. Login with the username admin and the password exinda.

c. In themenu, select Others > Custom Commands.

d. Click Display Host ID.

The Execute Command page is displayed with the Host ID.

2. Copy the Host ID, and send an email with the information to Exinda Networks Support Services at sup-
port@exinda.com.

3. After receiving the license from Exinda, enter the license in SDP.

a. In a browser, go to https://<vm_ip_address>:10000.

b. Login with the username admin and the password exinda.

c. In themenu, select Others > Custom Commands.

d. Paste the license into the Activation Key field, and type the number of licenses.

e. Click Update SDP Licenses.

The SDP virtual appliance is now licensed.
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