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Introduction
VMware Quick Start Guide
Exinda Firmware Version: 6.3

All rights reserved. No parts of this work may be reproduced in any form or by any means -
graphic, electronic, or mechanical, including photocopying, recording, taping, or information
storage and retrieval systems - without the written permission of the publisher.

Products that are referred to in this document may be either trademarks and/or registered
trademarks of the respective owners. The publisher and the author make no claim to these
trademarks.

While every precaution has been taken in the preparation of this document, the publisher
and the author assume no responsibility for errors or omissions, or for damages resulting from
the use of information contained in this document or from the use of programs and source
code that may accompany it. In no event shall the publisher and the author be liable for any
loss of profit or any other commercial damage caused or alleged to have been caused directly
or indirectly by this document.

Using this Guide
Throughout the manual the following text styles are used to highlight important points:

e Useful features, hints and importantissues are called "notes" and they are identified in
alight blue background.

Note: This is a note.

® Practical examples are presented throughout the manual for deeper understanding of
specific concepts. These are called "examples" and are identified with alight green
background.

This is an example.

® Warnings that can cause damage to the device are included when necessary. These are
indicated by the word "caution" and are highlighted in yellow.

Caution: This is a caution.

© 2012 Exinda Inc.



Introduction

1.2  Further Reading
In addition to this guide, the following additional user documentation is available:
® Exinda Quick Start Guides
¢ Exinda User Manual
¢ Exinda Command Line Interface (CLI) Reference Guide
® Exinda "How To" Guides
® Exinda Licensing Guides

Please visit http://www.exinda.com for more information.

© 2012 Exinda Inc.
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2.1

2.2

Overview

This document is intended to provide a step-by-step initial setup of the Exinda Virtual
Appliance (EX-V) on VMware vSphere Hypervisor. Please refer to the Exinda License Guidefor
more details on the Licensing process in conjunction with this document.

Version Support

The VMware versions that the EX-V is supported on for VMware vSphere Hypervisor:
40

41

50

Process Overview
The process for getting started with the Exinda Virtual Appliance consists of three steps:

1. Registration & Download of the Exinda Virtual Appliance for VMware — Register to access
the download site, and be redirected to the appliance download page where you select
the VMware OVF file.

2. Install the EX-V VMware OVF format image — Install the appliance using the default
installation process to get the HOST ID required to license the virtual appliance.
Configuration settings can be modified at a later date through the Exinda interface.

3. License the EX-V as a Trial License or Purchased License — License the Exinda virtual
appliance with the HOST ID you captured in the previous installation section, and license as
either a trial license or Purchased License.

Warning: After the license has been installed on the virtual machine, you MUST check for
updates to the Exinda software. To check for the latest update, in the Exinda Web Ul go to
System > Maintenance > Firmware Update and click Check for Latest Update. Install any
updates available for the Exinda.

© 2012 Exinda Inc.
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Overview of the Exinda License Process for Virtualization
Appliance

The Exinda virtual appliance license process is very simple. To trial the Exinda Virtual
appliance, go to the Exinda website for the virtual appliance and select the 30 day free trial
icon. You will be prompted for your contact information and hypervisor type.

Two things will happen:
1. An email notification is sent to your local Exinda sales team for them to contact you;

2. A new landing page for the EX-V is presented to you with the option to download the
virtual appliance, EX-V documentation, and the link to create a trial license.

Equally, you have the option to purchase an Exinda license for your EX-V appliance. You are
either presented with a new purchase license landing page or you can come back to the page

after you have completed the evaluation. The purchased license web form prompts you for:

® your contact information,

PO number,
Note: You must have already completed a Purchase Order to complete this form.

® Host-ID,

® hypervisor type, and

the license level you have purchased for each EX-V appliance.

Once you have completed the purchased license form, the Exinda accounting team is notified
and the purchased license keys will be emailed to you.

) ) WebForm { EX-V Landing Page
[ Exinda Landing \ . Nam.e . DOWI"III-]Ed EX-V by
Page * Email hypervisor type
. & * Phone * Virtualization Installation
Exinda.com . c Guid
30 Free Trial ompany uide
ree ina * Address * Licensing Guide
\_* Hypervisor / * Link to Create License
) Purchased License
~\ * Name
* Phone
Exinda Sales is * Company
notified + PO Number

* Host-ID / Hypervisor / EX-V Model

) f * Host-ID / Hypervisor / EX-V Model
I Trial License Form | * Host-ID / Hypervisor / EX-V Model
g ™ *  Name

Customer is

. Company -
contacted by *  Host-ID ’

Exinda Sales 30 day Time bomb ‘ Email sent to ‘

/ accounts@exinda.com

‘ Email sent to appropriate Exinda ‘ ‘

Team

License Keys delivered ‘

internal team for follow up with
to customer

customer
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Download the Exinda Virtual Solution

Congratulations you have found the 30 Day trial license for the Exinda Virtual appliance. You

should have landed on the page http://exinda.force.com/virtual that looks like the image
below.

Download Your Free, 30 Day Trial NA

1. Click the VA icon to take you to the download page.

2. Complete the form on http://blog.exinda.com/virtual-download/ and click Submit.

3. After you have entered in your information, download your image based on the hypervisor
of choice and proceed with the trial licensing process. Follow the email, similar to the one
below, that includes the three easy steps to exploring the Exinda virtual appliance.

Thank you for your interest in Exinda's virtual appliance.
To get started, follow these 3 easy steps:

STEP 1
Download the latest Exinda Virtual machine image based on vour hypervisor.

VMware ESX/ESXi Download

Citrix XenServer Download

Microsoft Hyper-V Download

Limx KVM (kernel-based virtual machine) - 32 bit image
Limx KVM (kernel-based virtual machine) - 64 bit image

STEP 2
Read the Quick Start License Guide and create a HOSTID

STEP 3
Place your HOSTID and email address in the Exinda Trial License Generator to create your 30 day license.

Thank you,

Branden Reid | Product Marketing
Exinda

in TN £

© 2012 Exinda Inc.
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VMware License Process

In this step we walk you through installing on VMware ESXi version 4.1. The process is the
same for VMware 5.0.

Note: You must download both the VMware ESX/ESXi Download (exinda.ovf) and the VMware
VMDK (Exinda-disk1l.vmdk) files from the Exinda website.

1. In the vSphere Client, select File > Deploy OVF Template.

2. Enterin the location where you downloaded the Exinda OVF file to and press Next.

- o ——
Egyav.-lwrw‘ Tempiste o

Source
Sefect the source Dcation.

Soarce

3. To accept the End User License Agreement, select Accept and click Next.

4. Enter a user-defined name unique to this virtual Exinda instance, then press Next.

[ Devio 041 Tempiane | v —

Pame and Location
Specty a name and location for the deployed templte

Siame:
Exrcta_ Vi
Mame and Location  The name can contan up io 81 characters and & mu be unegue wihin the imventory foider.

5. Select either Thin Provisioning or Thick Provisioning. Exinda recommends Thick
Provisioning.
Press Next.
You will have the opportunity to change the disk storage for the EX-V image later.

B o
ik §ormat

| Dek Format

© 2012 Exinda Inc.
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6. Maps the networks used in the OVF template to the networks in the ESXi inventory.
Press Next.
You will have the option to change the network interfaces later.

Network Mapping
‘What networks should the depioyed template use?

ssecd i e CVF brerplate i your nventony

Network Mapping | M1 Vet
# ” | WM hetwork

Descrption
[[The MGHT network

7. Review the selected options and press Finish. The deployment of the EX-V image starts.
A progress bar is displayed, indicating the Exinda virtual machine has started building the
deployment.

8. When the Exinda virtual machine as finished deployment, click Close and power on the
Exinda virtual machine.
The Exinda virtual machine is powered off by default. Power on the EX-V to find the Host-1D
and the DHCP assigned IP address.

File Edit View lgventory Administration Plug-ins Heip

aao
= B
= [ 1sz.168.20.40
B Automstion
B Augomanion
B Automation-3
@ Eonds 6.2 LU General Reources
G e <l Coher 26 L 642) Corsumed Host
1 Winzu-oate e 4 Comaumes ot
U 2 vePy e
Hermory: 2048 18
Mermony Dverhead: 197,33 M8 Provieoned
Vitare Took: ot intatied ik shared Siceace:
TP Adresses Used Storace:
DS Karme: Datstone o
St Powered " il demmstorel 13
b .
Actve Tasks:
- etk Troe
Lommands £ Wbk S
P Edt
| Annotations

Srupstot
@ Open Comaoie

¥ [Edit Settngs.
Add Pemission Catep "
L
Report Performance. .
Metwork Tipe
B VM Network SN setch etk

| Amnotations

When the Exinda virtual machine has completed the Power-On process, it is assigned an IP
Address via DHCP.

© 2012 Exinda Inc.
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10.0pen a browser and enter the IP address of the Exinda virtual appliance to find out the
Host-1D information.

B Actomation-3
& Exnda 6.2 LU
& anda_vA

D WinZi-GAbE

Mot Exnda Vrtus Applance

:I;he agault user name is admin, and the password is exinda.

11.Browse to the Dashboard Tab and find the Host-ID that the ESXi created for this virtual
machine.

Dashboard |

Hostname: exinda-£754a2

5.1 Generate your Trial License

In this step you will go to https://license.exinda.com/virtual_trial/ URL to create your trial
license. Your trial license will be emailed to you after you complete this step.

1. Enterin the Host-ID information, select from the pull down menu the License Type, enter
your email address, and which Hypervisor Type you have installed the EX-V on. Once you

have entered this information you will press the Create button to continue.
#'% exinda
'

© 2012 Exinda Inc.
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2. Once you have received your license key in your email, copy the license key into the Exinda
GUL.

a. In a browser, navigate to the IP address assigned to your Exinda Virtual machine.
b. To view the status of your license, select System > Setup > License.

The screen below indicates this system is not licensed.
® €5 exinda

5482 . logg Dasic

mizer Stalus: (5] | Conlig Stalus No unsaved changes | System Wealth : 0% | Fri Feb 10, 2012 01:07:41 | v6.2.0.1524
System Setup 86
o s e | e | sor ] st | ot | o | st | s [

Auto Uicense Service: Running | Rastart || Stop || Disabie

s: [ Enable [Apply

Last Cheek Last Update
00:51:18 (16m Bga)

[#] Expand asL.

c. Scroll down the screen and copy the license key string.
You may also select Check for License Online if your Host-ID has been previously entered
into the system. Since this is probably the first time you are licensing your virtual
machine, and your Host-1D was recently created, copy and paste your license key.
You MUST be connected to the Exinda License Server at all times for the EX-V appliance
to work.

d. Click Add License.

Fease e r censes and separate each license with , (<t

4dd Licenses

Please i . 10 leam more about Exinda Netwerks EULA,

© 2012 Exinda Inc.
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3. After you have applied the License Key you can confirm your system has been licensed on
the System > Setup > License page,

License Key Feature Valid Active
I LKZ-EXINDA-45AD-01GL-VEMS-2423-F115-W3F1: 1513 2005-L115-M320-
OSN3 YEDS-P213-5024-N5R1-45T1 - ASUL L5V2- 4061 33WD-BEGT 4087 XA -] =

13F7-TUH3-J9KK-FATX-KFW-#8

Tied to hex host 1D
£nd date
S5 Expiry Date

000c28c7542
2012/02/23
2012/02/23

Mk Bandwidth; 2048
Ogtimizer Enabies: &
2048

Ry ==

1es
Max Edge Cache Connectians:

Remove

or the Dashboard > System page.

o exinda-c754a2

admin basic,

(51ar) | Conflg Status No unsaved changes | System Health | Fri Feb 10, 2012 01:0%:10 | v6.2.0.1624

Dashboard | Range: [Today

Hostname: exinda-c754a2
Hardware Series:

=] 10/Feb/2012 12:00AM - 11/Feb/2012 12:00AM

Last Triggered  Count
virtual [umware]

Licensed Modei: Exinda x500 1Mbp:
SS Expiry Date: Feb 23, 2012 (13d)
Hast ID: 000c25c754a2

Timezane: Er

System Uptime: 1d 4h 14m 44.176s
Scheduled Jobs: N scheduled jobs.

Memory Usage: 1iMi Not Available

CPU Usage: ot Available
oK

Hostname TP Address(es)  Version Status LANData WAN Data  Reduction Ratio (%)

OMB oMB | 0.00

4. Save any changes, and reboot your system.

Congratulations you have successfully licensed your Exinda virtual appliance. Accelerate
away!

5.2 Purchase a License

In this step you will purchase alicense from a web form. You must have your Host-1D
information for each EX-V appliance and the PO number. As with the trial license process, you
must have installed the EX-V and captured the Host-ID information to complete this process.

Warning: After the license has been installed on the virtual machine, you MUST check for
updates to the Exinda software. To check for the latest update, in the Exinda Web Ul go to
System > Maintenance > Firmware Update and click Check for Latest Update. Install any
updates available for the Exinda.

1. Open up a browser and enter https://ip_address_of_your_Exinda_VM_here.

2. Log into your Exinda VM. The default user name is admin, and the password is exinda.

© 2012 Exinda Inc.
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3. On the Dashboard > System Tab, find the Host ID that the ESXi created for this virtual
machine.

admin basic

| | Config Status No imsaved changes | System Health

| Thu Feb 5, 20132 01

8 Dashboard | Ramge:[focsy v ] 08/Feby2012 12100AM - 10/Febi2012 12:004M
o |
Hostname: exinda-c754a2 Alarm status
Hardware Senes: wrtusl [vimware] ox

Licensed Madel: i

Evpiry Dotes Fil 23,2 o
S8 Ewpiry Date: Fib 23, 2012 (14d) oy
Hast ID: 0a0c23CTS4a iy

ax

‘ . ox

ox

ox

o

Memory Usage: ] dund. ot Available
CFU Usage: ot Available

ok

Hostname 1P Addressfes)  Version  Stotus  LAN Data  WAN Data

You must have your purchase order number that details the type of license and number of
licenses you have purchased. You will need the following:

e HostID
e Hypervisor Type =VMware

e License Level —this will be based on a bandwidth license
You will need this information for each EX-V virtual appliance.

4. Navigate to the following link to purchase alicense: https://ec2-107-20-195-21.compute-1.

amazonaws.com/virtual purchase/.

5. Complete the Virtual Appliance Purchase form as required.

.‘:; exinda.

nses for Exinda Virual Appliances. This is not for trisl licanses.
Virtual Appliance Purchase

= "Add New Row

Name:

E-Mail Address

Phane Number:

Company:

PO Number:
e e L o ]

[Ad3 New Fou] [ Send Purchass Information |
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