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1 Introduction
Virtualized Appliance Licensing Guide

Exinda Firmware Version: 6.3

All rights reserved. No parts of this work may be reproduced in any form or by any means -
graphic, electronic, or mechanical, including photocopying, recording, taping, or information
storage and retrieval systems - without the written permission of the publisher.

Products that are referred to in this document may be either trademarks and/or registered
trademarks of the respective owners. The publisher and the author make no claim to these
trademarks.

While every precaution has been taken in the preparation of this document, the publisher
and the author assume no responsibility for errors or omissions, or for damages resulting from
the use of information contained in this document or from the use of programs and source
code that may accompany it. In no event shall the publisher and the author be liable for any
loss of profit or any other commercial damage caused or alleged to have been caused directly
or indirectly by this document.

1.1 Using this Guide

Throughout the manual the following text styles are used to highlight important points:

Useful features, hints and important issues are called "notes" and they are identified in
a light blue background.

Note: This is a note.

Practical examples are presented throughout the manual for deeper understanding of
specific concepts. These are called "examples" and are identified  with a light green
background.

This is an example.

Warnings that can cause damage to the device are included when necessary. These are
indicated by the word "caution" and are highlighted in yellow.

 Caution: This is a caution.
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1.2 Further Reading

In addition to this guide, the following additional user documentation is available:

Exinda Quick Start Guides

Exinda User Manual

Exinda Command Line Interface (CLI) Reference Guide

Exinda "How To" Guides

Exinda Licensing Guides

Please visit http://www.exinda.com for more information.

http://www.exinda.com
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2 Overview of the Exinda License Process for Virtualization
Appliance
The Exinda virtual appliance license process is very simple.  To trial the Exinda Virtual
appliance, go to the Exinda website for the virtual appliance and select the 30 day free trial
icon. You will be prompted for your contact information and hypervisor type.

Two things will happen: 

1. An email notification is sent to your local Exinda sales team for them to contact you; 

2. A new landing page for the EX-V is presented to you with the option to download the
virtual appliance, EX-V documentation, and the link to create a trial license. 

Equally, you have the option to purchase an Exinda license for your EX-V appliance. You are
either presented with a new purchase license landing page or you can come back to the page
after you have completed the evaluation. The purchased license web form prompts you for:

your contact information,

PO number,
Note: You must have already completed a Purchase Order to complete this form.

Host-ID,

hypervisor type, and 

the license level you have purchased for each EX-V appliance.

Once you have completed the purchased license form, the Exinda accounting team is notified
and the purchased license keys will be emailed to you.
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3 Download the Exinda Virtual Solution
Congratulations you have found the 30 Day trial license for the Exinda Virtual appliance. You
should have landed on the page http://exinda.force.com/virtual that looks like the image
below. 

1. Click the VA icon to take you to the download page.

2. Complete the form on http://blog.exinda.com/virtual-download/ and click Submit.

3. After you have entered in your information, download your image based on the hypervisor
of choice and proceed with the trial licensing process. Follow the email, similar to the one
below, that includes the three easy steps to exploring the Exinda virtual appliance.

http://blog.exinda.com/virtual-download/
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4 VMware License Process
In this step we walk you through installing on VMware ESXi version 4.1. The process is the
same for VMware 5.0.

Note: You must download both the VMware ESX/ESXi Download (exinda.ovf) and the VMware
VMDK (Exinda-disk1.vmdk) files from the Exinda website. 

1. In the vSphere Client, select File > Deploy OVF Template. 

2. Enter in the location where you downloaded the Exinda OVF file to and press Next. 

3. To accept the End User License Agreement, select Accept and click Next.

4. Enter a user-defined name unique to this virtual Exinda instance, then press Next.

5. Select either Thin Provisioning or Thick Provisioning. Exinda recommends Thick
Provisioning. 
Press Next. 
You will have the opportunity to change the disk storage for the EX-V image later.

http://exinda.force.com/virtual
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6. Maps the networks used in the OVF template to the networks in the ESXi inventory. 
Press Next. 
You will have the option to change the network interfaces later.

7. Review the selected options and press Finish. The deployment of the EX-V image starts.
A progress bar is displayed, indicating the Exinda virtual machine has started building the
deployment.

8. When the Exinda virtual machine as finished deployment, click Close and power on the
Exinda virtual machine.
The Exinda virtual machine is powered off by default. Power on the EX-V to find the Host-ID
and the DHCP assigned IP address.

9. Right-click the EX-V and select Power > Power On the virtual appliance.

When the Exinda virtual machine has completed the Power-On process, it is assigned an IP
Address via DHCP. 
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10.Open a browser and enter the IP address of the Exinda virtual appliance to find out the
Host-ID information.

The default user name is a dm in, and the password is exinda. 

11.Browse to the Dashboard Tab and find the Host-ID that the ESXi created for this virtual
machine.

4.1 Generate your Trial License

In this step you will go to https://license.exinda.com/virtual_trial/ URL to create your trial
license. Your trial license will be emailed to you after you complete this step.

1. Enter in the Host-ID information, select from the pull down menu the License Type, enter
your email address, and which Hypervisor Type you have installed the EX-V on. Once you
have entered this information you will press the Create button to continue.
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2. Once you have received your license key in your email, copy the license key into the Exinda
GUI. 

a. In a browser, navigate to the IP address assigned to your Exinda Virtual machine.

b. To view the status of your license, select System > Setup > License. 
The screen below indicates this system is not licensed.

c. Scroll down the screen and copy the license key string. 
You may also select Check for License Online if your Host-ID has been previously entered
into the system. Since this is probably the first time you are licensing your virtual
machine, and your Host-ID was recently created, copy and paste your license key. 
You MUST be connected to the Exinda License Server at all times for the EX-V appliance
to work.  

d. Click Add License.
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3. After you have applied the License Key you can confirm your system has been licensed on
the System > Setup > License page,  

or the Dashboard > System page.

4. Save any changes, and reboot your system. 

Cong ra tula tions you ha ve successfully licensed your Exinda  virtua l a pplia nce. Accelera te
a w a y!

4.2 Purchase a License

In this step you will purchase a license from a web form. You must have your Host-ID
information for each EX-V appliance and the PO number. As with the trial license process, you
must have installed the EX-V and captured the Host-ID information to complete this process. 

Warning: After the license has been installed on the virtual machine, you MUST check for
updates to the Exinda software. To check for the latest update, in the Exinda Web UI go to 
System > Maintenance > Firmware Update and click Check for Latest Update. Install any
updates available for the Exinda.

1. Open up a browser and enter https:/ / ip_a ddress_of_your_Exinda _V M _here.

2. Log into your Exinda VM. The default user name is a dm in, and the password is exinda. 

https://ip_address_of_your_Exinda_VM_here
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3. On the Dashboard > System Tab, find the Host ID that the ESXi created for this virtual
machine.

You must have your purchase order number that details the type of license and number of
licenses you have purchased. You will need the following:

Host ID

Hypervisor Type = VMware

License Level – this will be based on a bandwidth license
You will need this information for each EX-V virtual appliance. 

4. Navigate to the following link to purchase a license: https://ec2-107-20-195-21.compute-1.
amazonaws.com/virtual_purchase/.

5. Complete the Virtual Appliance Purchase form as required.

https://ec2-107-20-195-21.compute-1.amazonaws.com/virtual_purchase/
https://ec2-107-20-195-21.compute-1.amazonaws.com/virtual_purchase/
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5 XenServer License Process
In this step we walk you through installing on Citrix XenServer 6.0. The process is the same for
other versions of XenServer. You have to place the Exinda XVA file in a location accessible by
the XenServer Host.

1. In the XenCenter console, select File > Import. 

2. Browse for the location of the Exinda XVA, and enter into the dialog box. Click Next.

3. Select the host server for importing and installing the Exinda virtual appliance. Click Next. 

4. Select the Target Storage where the Exinda virtual appliance will be installed, and click
Import.

5. Select the network interfaces for the Exinda virtual appliance. Click Next. 
You will have the opportunity to change or add NIC interfaces to the Exinda virtual
appliance later.
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6. Verify the default configuration. It is recommended that you clear the Start VM checkbox
after import. This will give you the option to edit settings for this virtual appliance before
you power on. Click Finish.

7. Confirm the import for the Exinda virtual machine is completed. 

8. Select the Exinda virtual machine you are importing, and switch to the Log tab to see the
progress and the completion notification. 
It is highly recommend that you import the virtual machine on a Gigabit network
connection or local storage, as the import file is large in size and installation is affected by
slowly performing networks.

9. Right-click the imported Exinda and select Start the Exinda virtual appliance. 
You will see the progress bar screen below in the Log tab indicating you have successfully
started the virtual appliance. 

10.On the XenCenter Console tab of the Exinda virtual machine, enter the credentials and the
default parameters as part of the first time wizard setup. The default user name is a dm in,
and the password is ex inda.
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11.Press Enter to read the EULA agreement. Press Ctrl-C to get to the EULA agreement
question.

12.Press Y to accept the EULA agreement and press Enter.

13.You will prompted with a series of questions as part of the initial configuration Wizard. It is
recommended you accept the defaults, as you have the option to configure the system
later from the Exinda GUI. Press Yes.

-
Use the following defaults to complete the wizard configuration.

a. Select No to disable IPv6.

b. Select Yes to configure ETH0 for management access. This will disable the BR0 bridge.

c. Select Yes to use DHCP on ETH0.

d. Select null to default to the Exinda hostname.

e. Select null for SMTP server address.

f. Select null for email address for reports and alerts.
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g. Select null to use the default password which is “exinda”.

h. Select Yes to change the interface speed.

i. Select AUTO to configure the interface speed on ETH0 (assumes a gigabit NIC).
You have successfully completed the wizard setup.

14.Determine the IP address of your Exinda virtual appliance on the XenServer Network tab of
the Exinda virtual machine and note IP address assigned by default to NIC 0. 

15.Browse to the Dashboard tab and find the Host-ID that the XenServer host created for this
virtual machine.

5.1 Generate your Trial License

In this step you will go to https://license.exinda.com/virtual_trial/ URL to create your trial
license. Your trial license will be emailed to you after you complete this step.
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1. Enter in the Host-ID information, select from the pull down menu the License Type, enter
your email address, and which Hypervisor Type you have installed the EX-V on. Once you
have entered this information you will press the Create button to continue.

2. Once you have received your license key in your email, copy the license key into the Exinda
GUI. 

a. In a browser, navigate to the IP address assigned to your Exinda Virtual machine.

b. To view the status of your license, select System > Setup > License. 
The screen below indicates this system is not licensed.

c. Scroll down the screen and copy the license key string. 
You may also select Check for License Online if your Host-ID has been previously entered
into the system. Since this is probably the first time you are licensing your virtual
machine, and your Host-ID was recently created, copy and paste your license key. 
You MUST be connected to the Exinda License Server at all times for the EX-V appliance
to work.  

d. Click Add License.
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3. After you have applied the License Key you can confirm your system has been licensed on
the System > Setup > License page,  

or the Dashboard > System page.

4. Save any changes, and reboot your system. 

Cong ra tula tions you ha ve successfully licensed your Exinda  virtua l a pplia nce. Accelera te
a w a y!

5.2 Purchase a License

In this step you will purchase a license from a web form. You must have your Host-ID
information for each EX-V appliance and the PO number. As with the trial license process, you
must have installed the EX-V and captured the Host-ID information to complete this process. 

Warning: After the license has been installed on the virtual machine, you MUST check for
updates to the Exinda software. To check for the latest update, in the Exinda Web UI go to 
System > Maintenance > Firmware Update and click Check for Latest Update. Install any
updates available for the Exinda.

1. Open up a browser and enter https:/ / ip_a ddress_of_your_Exinda _V M _here.

2. Log into your Exinda VM. The default user name is a dm in, and the password is exinda. 

https://ip_address_of_your_Exinda_VM_here
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3. On the Dashboard > System Tab, find the Host ID that the ESXi created for this virtual
machine.

You must have your purchase order number that details the type of license and number of
licenses you have purchased. You will need the following:

Host ID

Hypervisor Type = VMware

License Level – this will be based on a bandwidth license
You will need this information for each EX-V virtual appliance. 

4. Navigate to the following link to purchase a license: https://ec2-107-20-195-21.compute-1.
amazonaws.com/virtual_purchase/.

5. Complete the Virtual Appliance Purchase form as required.

https://ec2-107-20-195-21.compute-1.amazonaws.com/virtual_purchase/
https://ec2-107-20-195-21.compute-1.amazonaws.com/virtual_purchase/
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